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IN THE SUPREME COURT OF THE STATE OF NEW MEXICO 1 

July 6, 2020 2 

NO. 20-8500-024 3 

IN THE MATTER OF   4 
DISCONTINUING THE USE OF 5 
COURTCALL AND SIMILAR SERVICES 6 
FOR ALL COURT PROCEEDINGS 7 
 8 

ORDER 9 

 WHEREAS, Supreme Court Order No. 20-8500-013 required New Mexico 10 

courts to cease using CourtCall and other similar services for certain proceedings 11 

during the current public health emergency; 12 

 WHEREAS, the New Mexico Judiciary has developed and refined a number 13 

of effective and efficient telephonic and audio-video methods for parties to attend 14 

court proceedings at no additional cost; and 15 

 WHEREAS, in light of the foregoing and the Court being sufficiently advised, 16 

Chief Justice Judith K. Nakamura, Justice Barbara J. Vigil, Justice Michael E. Vigil, 17 

Justice C. Shannon Bacon, and Justice David K. Thomson concurring; 18 

 NOW, THEREFORE, IT IS ORDERED that the suspension of the use of 19 

CourtCall or other similar services under Order No. 20-8500-013 for certain 20 

proceedings shall remain in effect until September 1, 2020; and 21 
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 IT IS FUTHER ORDERED that on September 1, 2020, all New Mexico 1 

courts shall discontinue the use of CourtCall and other similar services that require 2 

the parties to pay a fee for the service for all court proceedings. 3 

 IT IS SO ORDERED.      4 

 

WITNESS, the Honorable Judith K. Nakamura, 
Chief Justice of the Supreme Court of the State of 
New Mexico, and the seal of said Court this 6th day 
of July, 2020. 
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